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Your Trusted Partner in Revenue Cycle Management and Medical Billing Solutions

INTRODUCTION

eGeniusCare is a leading provider of outsourced medical billing and
revenue cycle management (RCM) solutions, renowned for its expertise,
precision, and dedication to enhancing the financial health of medical practices.
As your Virtual Remote Business Office, we offer end-to-end medical billing
services—from charge entry to accounts receivable follow-up—allowing
healthcare providers to focus on delivering quality care while we handle the

e Our Key Benefits:

o Same-Day Billing with Swift Follow-Up: Accelerating your revenue cycle.

o Accurate Payment Postings & Denial Management: Ensuring seamless
claim resolution.

o Reduction in Accounts Receivable (AR): Maximizing revenue and cash
flow.

o Customized Financial Reporting: Tailored insights for strategic decision-
making.

o Credentialing and Contracting Support: Enabling hassle-free payer
connections.

o Quality Assurance and HIPAA Compliance: Maintaining the highest
standards in data security.




Your Trusted Partner in Revenue Cycle Management and Medical Billing Solutions

EXECUTIVE SUMMARY

At eGeniusCare, excellence is not just a goal; it’s our way of delivering results.
We take a proactive approach, keeping our clients informed at every step while
providing advanced, holistic billing management solutions. Our dedication has

established us as a trusted partner, helping medical practices thrive by improving
profitability and operational efficiency.
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Your Trusted Partner in Revenue Cycle Management and Medical Billing Solutions

COMPANY OVERVIEW

"Providing Best & Trusted Digital Solutions"

eGeniusCare combines flexible, cost-effective pricing with premium
services designed to minimize unpaid claims, recover revenue, and reduce
operational costs. By partnering with us, you gain control over your financial
processes while improving patient care and scaling your practice.

Key Advantages of Partnering with eGeniuscare:
> Lower Overhead Costs: Streamline billing and operational expenses.
> Expert RCM Specialists: Access a dedicated team with years of expertise.

> Seamless Financial Operations: Compliant and efficient management of your

revenue cycle.
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Your Trusted Partner in Revenue Cycle Management and Medical Billing Solutions

3. SERVICE DESCRIPTIONS

Our suite of outsourced billing solutions is structured to align with your monthly
collections, offering affordability without compromising on quality.

e Working With Us, You Will Get:

Focus on patients instead of business
EfflClency administration; grow your practice and
scale your business.

. .. We manage revenue cycles so that you
S'Impl'IC'Ity can handle patients with timeliness,
effectiveness and solid focus.

Higher reimbursements and
lower AR

Performance

Fewer rejections and proper
claims tracking

Get Paid Faster

Fast, simple transition of RCM
services.

Easy Implementation

C l We strictly follow all the
omptiance guidelines of HIPAA




Your Trusted Partner in Revenue Cycle Management and Medical Billing Solutions

4,  WHAT WE OFFER

1. Medical Coding Services
Our coding specialists ensure claims accuracy and regulatory compliance,
enhancing your financial outcomes.

2. Telemedicine Billing Services
As telemedicine evolves, we ensure your billing processes adapt seamlessly to
changing regulations, guaranteeing optimal reimbursements for virtual care.

3. Medical Transcription Services
Our HIPAA-compliant transcription services offer rapid 24-hour turnarounds with
unparalleled accuracy.

4. Value-Added Services

Beyond billing, we provide strategic consulting to optimize workflows, reduce
costs, and adhere to Medicare and CMS guidelines. Partnering with
eGeniusCare offers the advantage of a full-service, trusted RCM partner.
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Your Trusted Partner in Revenue Cycle Management and Medical Billing Solutions

5. FAQS ABOUT EGENIUSCARE

Q1: Why choose eGeniusCare?
We offer flexible, cost-effective RCM solutions compatible with any EHR/EMR
system you use.

Q2: What services does eGeniusCare provide?
Our services encompass RCM, patient billing, medical coding, and front-office
management to enhance practice performance.

Q3: Does eGeniusCare offer coding services?
Yes, our expert coding team ensures claims accuracy and compliance with
regulatory standards.

Q4: How quickly can services be implemented?
Our onboarding process is seamless, enabling your practice to start outsourcing
immediately.

Q5: Do | need specific software to work with eGeniusCare?
No, we support all major EHR/EMR systems, allowing you to use the platform of
your choice.

Q6: Can eGeniusCare advise on software selection?
Yes, we recommend software solutions tailored to your practice’s specific
requirements.
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